
 
Code for Australia & OEH: Working to celebrate heritage & build better 
relationships between government & the community  
 
About the Program 
The Office of Environment & Heritage (OEH) have partnered with Code for Australia for the 2015 Code 
for Australia Fellowship Program. The Code for Australia Fellowship pairs government agencies with 
teams of civic-minded technologists (people who care and are happy to roll-up their sleeves) for one year. 
The governments and Fellows explore answers to local challenges by engaging with the community, 
building applications, and testing the results. 

 
About Code for Australia 
We build for and with citizens. Engaging citizens in our work is central to our theory of change. Using 
data-driven, user-centred and iterative methods, we create digital platforms to government dramatically 
faster and cheaper than through traditional means.  
 
What are we currently working on 
We are currently working on the Heritage Near Me app, a tool to get more people involved with Heritage 
throughout the state of NSW. The app is part of the Heritage Near Me program, a NSW government 
initiative designed to protect, share and celebrate the broad and diverse heritage values in NSW for future 
generations. 

 
Above: Current app prototype 

 



In doing so, we are pushing to open up new channels of communication between OEH & the community. 
So far, this has been done through conducting ongoing community consultation, crowd sourcing content 
and organising a collaborative ‘write a thon’ event taking place in late April, 2016. 
 
We are encouraging the celebration and sharing of heritage stories and places by harnessing the power of 
storytelling. We’re moving away from exhaustive inventory language and bringing in professional story 
tellers to create more engaging, exciting and interesting content for the app. All while presenting our rich 
history in a more appealing, human manner. We are also exploring utilising emerging technologies such 
as low cost Virtual Reality to showcase heritage sites in a more immersive manner than traditional media. 

Left: Exploring immersive Virtual Reality with Google Cardboard 
 
 
As a result of community engagement, we found that people reinforced their frustration with the style and 
type of content being displayed in heritage inventory. We heard that much of the content was out of date, 
uninteresting and unappealing. It was also found that people had made attempts to share their 
organisations updated information but felt as though it was going nowhere. 
 
For this reason, we created an online crowdsourcing strategy to tap into the knowledge, experiences and 
passion of the community and enthusiast organisations like the RAHS. We have created a tailored online 
content generation site for people to share their stories about the historical places they know and love.  
 



If you have any stories to share, we would love to hear them! If you would like to get involved, the site 
can be found at the following link http://goo.gl/forms/UhqEsUAwLX 
 
If there are any inquiries, suggestions or comments feel free to contact me at jesse@codeforaustralia.org 
For regular blog posts about what we’re doing, visit our blog at http://codeforaustralia.github.io/oeh-blog/ 
For more info on Code for Australia please visit www.codeforaustralia.org/ourmission/ 
 

 


